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FOR IMMEDIATE RELEASE 
 

THE CITY OF FRISCO & DENTON COUNTY TRANSPORTATION AUTHORITY SIGNED 
ONE-YEAR CONTRACT FOR DEMAND-RESPONSE TRANSIT SERVICES 

DCTA is successfully providing demand-response transportation service for eligible Frisco residents  
 

FRISCO,TX (December 2, 2015) – The City of Frisco and Denton County Transportation Authority (DCTA) have 
signed a one-year agreement for DCTA to provide curb-to-curb demand-response transit service for eligible 
passengers  for trips originating within Frisco’s incorporated limits to destinations located in Frisco, McKinney 
and Allen. Terms of the contract include one year of service with an optional one-year extension upon approval 
by the City of Frisco and DCTA. 
 
Effective December 1, Frisco residents who are 65 years of age and older, disabled, or who require 
transportation for medical-care related purposes, can call DCTA’S customer service team at 940.243.0077, at 
least 24 hours in advance, to schedule a trip originating in Frisco. Additional service may be provided based on 
available funding and service capacity. Initially, fare rates will remain the same. 
 
DCTA will operate demand-response service in Frisco Monday through Friday from 6 a.m. to 6 p.m. The agency 
will not operate services on the following holidays: New Year’s Day, Memorial Day, Independence Day, Labor 
Day, Thanksgiving Day and Christmas Day. 
 
“We’re excited to partner with DCTA to provide limited, on-demand service to our residents,” said Mayor Maher 
Maso, City of Frisco.  “Mobility is important to our residents’ quality of life.  This service will assist our seniors 65 
and older, residents with special needs and anyone who needs transportation for medical reasons.   In the 
meantime, we’ll continue to evaluate this new service and look for ways to enhance mobility in our 
community.”   
 
As part of the transition of transportation providers and service, DCTA will review existing service and fares 
within the first 90 days of operation and utilize public feedback to identify a careful and deliberate path forward 
to provide the best type of demand-response service based on the City of Frisco’s needs. 
 
“DCTA is a fully-engaged agency that is prepared and able to assist Frisco with their transportation needs,” said 
Jim Cline, DCTA President.  
 
For more information, please visit RideDCTA.net or FriscoTexas.gov. 
 

# # # 
 
 
ABOUT DENTON COUNTY TRANSPORTATION AUTHORITY 

Formed in 2002 and funded in 2003, the Denton County Transportation Authority (DCTA) has been focused on an aggressive service implementation 
strategy to address the mobility needs of Denton County residents. The central element of their Service Plan is the A-train, which connects with DART’s 
Green Line at Trinity Mills in Carrollton and provides service to five stations within Denton County. In addition to the A-train, the DCTA provides bus 
service in the cities of Lewisville, Denton and Highland Village. The agency carries nearly three million passengers annually system-wide. For more 
information about DCTA, visit www.RideDCTA.net.  

mailto:dbaird@friscotexas.gov
mailto:ahamilton@dcta.net
http://www.ci.frisco.tx.us/newsite/Pages/default.aspx
http://www.ridedcta.net/
http://www.ridedcta.net/
http://www.friscotexas.gov/
http://www.ridedcta.net/

